
SoCAL PARMA
Chapter Holiday Event

Wednesday, December 8, 2021
8:00 am – 2:00 pm

at the
Phoenix Club

You are cordially invited to attend our Chapter Holiday Meeting.
We are pleased to present another quality program

to assist and support our professionals as they continue
with improvement and evolution of their Risk and Safety

management capabilities…..



            Meeting Agenda

    
8:00 – 9:00 a.m. Registration and Continental Breakfast
   Guitarist Jim Vita- acoustical holiday favorites

9:00 – 9:15 a.m. Welcome and Introductions

9:15 – 10:15 a.m. From Crisis to Coordination: Workers’ Compensation Challenges 
   and Opportunities posed by COVID-19
   Presenters: Alex Rossi, County of Los Angeles and 
   Tyrone Spears, City of Los Angeles
   (1 CE – Certi�cate provided)    

Much has been said about the impact and consequences of the COVID-19 
pandemic, and the merits of di�erent approaches of managing the crisis. From 
this session, you will learn how the County of Los Angeles and City of Los Angeles 
adapted to COVID-19 with urgency and collaboration within the Workers’ Compensation 
setting.  Hear �rst-hand what policies worked from the beginning of broad sweeping
“Executive Orders” granting protection for claims �led for �rst responders, - to the tidal 
wave of Workers’ Compensation claims that followed.    

Alex Rossi is the County of Los Angeles Workers’ Compensation Contract
Administrator.  The County’s self-insured Workers’ Compensation program, 
one of the largest in the state, is one of several programs under the 
Risk Management Branch of the County Executive O�ce.   
Alex assists in overseeing Workers’ Compensation third party 
administration contracts, responsible for administration of over 
32,500 Workers’ Compensation claims, and Workers’ Compensation 
Medical and Disability Cost Containment programs. 

Tyrone Spears is the Chief of the Workers’ Compensation Division 
at the City of Los Angeles.  Tyrone is responsible for managing the
day-to-day operations of the Workers’ Compensation program.  He 
holds a Bachelor of Science in Human Resource Management, 
Executive MBA in Management, and a Doctorate in Theology.  
Professionally, he holds the Workers’ Compensation Claims
Professional (WCCP) designation from the Insurance Educational 
Association and is certi�ed by the Dept. of Industrial Relations, 
Self-Insurance Plans, as a Workers’ Compensation Administrator. 

10:15 – 10:30 a.m.   BREAK AND NETWORKING



10:30 – 11:30 a.m. Top Down Analysis of a Workers’ Compensation Program
   Presenters:  Michael Alio, County of Orange;  Beverly 
   Umholtz, County of Orange 
   (1 CE – Certi�cate provided)

This session will highlight the Workers’ Compensation program currently in place at 
the County of Orange, including administration of an Alternative Dispute Resolution 
process, Concierge Program for Orthopedic Care, Bulk Settlements with Applicant’s 
Attorney, Measuring Defense Attorney Results, WorkStrong and Opioid Task Team, as 
well as Anti-Fraud and Loss Prevention.  Workers’ Compensation Actuarial 
Benchmarking indicate overall e�ectiveness of the County of Orange safety programs 
and claims management practices.        

Michael Alio is the Director of Risk Management for the County of Orange.  
He has management and oversight of the County’s programs to include 
Insurance, General Liability, Workers’ Compensation, Contractual Risk 
Transfer and Safety, Litigation Management, ADA, and advises Executive 
Management and the Board of Supervisors.  He has nearly 30 years of 
experience in these areas working in notable private sector organizations 
as well as government/local agencies.  Michael has a B.S. degree from 
University of Southern California, and a MA from UCLA.  He presents at 
various local and national conferences.

11:30 – 12:30 p.m. LUNCH AND NETWORKING

Beverly Umholtz is the Workers’ Compensation Program Manager for the 
County of Orange.   She oversees the day-to-day activities of their Workers’
Compensation program.  Prior to the County of Orange, Beverly spent 19 
years at BOEING, the world’s largest aerospace company and leading 
provider of commercial airplanes, defense, space and security systems, 
moving up the ranks to ultimately serve as their Workers’ Compensation 
Administrator.  She is certi�ed as a Workers’ Compensation Claims 
Professional, Self Insurance Administrator, and studied at Rutgers 
University in New Jersey. 



12:30 – 1:30 p.m. Presenting with Pizzazz!
   Presenter: Kathy Espinoza, Keenan & Associates

Is training a “Headache” to you? Does it show?  Are you jealous of people who seem 
to have a silver tongue and can easily work a room with small talk?  If you are afraid 
to be in front of people or lack con�dence in your public speaking ability, this is one 
you don’t want to miss!  This session will review the hard skills of successful 
presentations, help you develop speaker di�erentiation skills, and improve your 
virtual zoom sessions.

There is no better way to close out our Holiday Chapter Meeting than to 
bring you Kathy Espinoza.  She is humorous and entertaining, 
complimented with intelligence and creativity! Kathy is a Board-Certi�ed 
Professional Ergonomist, with an MBA and a Master’s Degree in Work 
Science/Physiology.  She has presented at professional conferences on 
the topics of stress reduction, ergonomics, the graying of the American 
workforce, employee engagement, the culture of wellness, and working 
with multi-generations.  Kathy’s engaging personality continues to deliver 
a compelling presentation that truly energizes and unites our 
professionals in the room!

Date: Dec 8, 2021
  Time: 8:00 a.m. – 2:00 p.m.

 Location:  The Phoenix Club
340 Sanderson Avenue, Anaheim, CA 92806

                    Please con�rm your attendance with online registration  – Click here to Register!
      Public Agency Members are FREE
   Associates $25/Non-Members $50

             Please RSVP by Dec. 1, 2021

For questions, please contact DeAnna Soria, Chapter Chair at
        (714)536-5519, or deanna.soria@surfcity-hb.org

http://events.constantcontact.com/register/event?llr=bhl5omrab&oeidk=a07eip65oi07d646905


Special Thanks to Our Sponsors

Please bring your business card for an opportunity to win door prizes! 
There will be MANY!

You may also enter the drawing to win a free PARMA Conference
Registration set for Disneyland in February 2022!



Special Thanks to Our Titanium Sponsors



We are committed to delivering strong, consistent value to
members and in raising the pro�le of the Risk Management

profession at the grassroots level!

SoCAL PARMA CHAPTER OFFICERS 2021

https://parma.com/events/annual-conference-2022



