
public agency risk management association

              Meeting Agenda

8:00 – 9:00 a.m.  Registration and Continental Breakfast

9:00 – 9:15 a.m.  Welcome and Introductions

9:15 – 10:30 a.m.  The Impact of Post-Traumatic Stress Disorder in Workers’
    Compensation
    Presenters: Rhonda Haynes, Risk Manager, OC Fire Authority; 
    Je�rey Haynes, Risk Manager, City of San Bernardino Uni�ed 
    School District 
    (1 CE – Certi�cate provided)    
Post-Traumatic Stress Disorder (PTSD) is a reality and is here to stay! As the Post-Traumatic
Stress Disorder (PTSD) increases with the number of traumatic events experienced, many 
professionals involved at the local agency/government level (Police, Fire, School Districts, 
and other Municipalities) are at a higher risk of PTSD.

In this session, you will learn how these Risk Managers (husband and wife) navigate through 
the delicate path of Worker's Compensation PTSD claims within the School District and Fire 
Agency.  They have over 60-years combined experience in Workers’ Compensation and 
General Liability.  Both are dedicated to ensuring that injured workers receive the best care 
from the system when injured, and have a healthy return to work! 
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Rhonda Haynes, WCCP, CPDM, CRM, SIA - is the Risk Manager for the Orange County Fire 
Authority (OCFA), a regional �re service agency that serves 23 cities in Orange County, and 
all unincorporated areas.  Rhonda has over 30 years of experience as a Claims Manager, Risk 
Manager, Claims Examiner for both General Liability and Workers‘ Compensation.  She has 
been instrumental in transforming various services at the OCFA, including the revamping of 
their Workers’ Compensation program in partnership with Local 3631, COA, and many others.
 This work dramatically increased the speed and quality of service provided to their injured 
�re�ghters.  She serves on the PRISM Legislative Committee, and is on the Board of Directors 
at FAIRA.  Rhonda holds a BS degree from Colorado Christian University. 

Je� Haynes, AIC, SIA, CSRM- currently serves as the Director of Risk Management for San 
Bernardino Uni�ed School District.  He is responsible for Workers’ Compensation, Employee 
Bene�ts, General Liability and Insurance.  Je� has over 30 years of experience as a Vice 
President of Claims, Manager, Claims Examiner for General Liability and Workers‘ 
Compensation and Risk Management. Je�’s claims handling experience has been 
instrumental in assisting Defense Attorney’s with great defense verdict outcomes.  Je� holds 
a BA Degree from UCLA.  Je� serves as a Board of Director on several Boards, including 
California Workers’ Compensation Institute (CWCI), and California School Risk Management, 
(CSRM) and Spring�eld Insurance Board of Directors. 
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10:30 – 10:45 a.m.  Break

10:45 a.m. – 12:00 p.m.  Real or Fake? - A�rming Workers’ Compensation Fraud
    Presenters:  Laura Banker, Atty/Partner, - Michael Sullivan & Associates;  
    Scott Jelensky, Atty/Partner, - Von, St. Clair & Jelensky
    (1 CE  – Certi�cate provided; 1 MCLE - Certi�cate provided)

Workers’ Compensation fraud is de�ned as making a false, incomplete, or misleading statement in 
pursuit of �nancial bene�ts.  This could include an employer, employee, or medical provider.  Known 
in legal circles as “misrepresentation,” Workers’ Compensation fraud not only hurts the insurance 
companies, they also a�ect the employers who pay the premiums and make the process of �ling a 
claim more complicated for workers with legitimate, authentic cases.

In this session you will learn how these Attorneys (husband and wife) plan and direct the course of 
potential fraudulent claims within the Workers’ Compensation system.  They have 50-years of 
combined Workers’ Compensation defense experience and are committed to maintaining integrity 
within the Workers’ Compensation arena.    

12:00 – 1:00 p.m.  LUNCH, NETWORKING, and RAFFLE PRIZES

 

Laura Banker, a Bar-Certi�ed Specialist in Workers’ Compensation, is a Partner in the �rm of 
Michael Sullivan & Associates.  She has been with them since 2016.  She represents 
self-insured employers, third-party administrators and corporations in all aspects of 
Workers’ Compensation. Laura is also a member of the Massachusetts Bar.  Before joining 
Michael Sullivan & Associates, Laura was Assistant Managing Attorney for Floyd Skeren & 
Kelly in Orange, as well as Managing Attorney at the Law O�ces of Stacey Tokunaga in 
Orange.  Laura received her Juris Doctor degree cum laude from New England Law in 
Boston, and an undergraduate degree, cum laude, from California State University in 
Sacramento. Laura has 25 years of legal experience.

Scott Jelensky is a founding partner (2017) at Varon, St. Clair & Jelensky, APC. Before 
establishing Varon, St. Clair & Jelensky, Scott was with Stockwell Harris Wolverton & 
Helphrey since 2000 where he was a managing attorney for the San Bernadino and 
Orange o�ces.  Following his admission to the CA State Bar in 1996, he engaged in civil
 litigation practice handling matters in collections, trademark, insurance coverage and 
defense, construction defect, family law and estate planning.  Scott has since tailored his 
practice to Workers Compensation.  Scott earned his Juris Doctorate degree from 
California Western School of Law in San Diego, California.  Scott has 25 years of legal 
experience.
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Special thanks to our sponsors

Date: May 24, 2022
  Time: 8:00 a.m. – 1:00 p.m.

 Location:  The Villa
510 E Katella Ave, Orange, CA 92867

                    Please con�rm your attendance with online registration  – Click here to Register!
      Public Agency Members are FREE
   Associates $25/Non-Members $50
             Please RSVP by May 13, 2022

For questions, please contact DeAnna Soria, Chapter Chair at
        (714)536-5519, or deanna.soria@surfcity-hb.org

http://events.constantcontact.com/register/event?llr=bhl5omrab&oeidk=a07ej58u4bo5633961b
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Thank you to our Titanium Sponsors!
Please bring your business card for an opportunity to win door prizes!



We are committed to delivering strong, consistent value to 
members and in raising the pro�le of the Risk Management 
profession at the grassroots level! 

SoCAL PARMA CHAPTER OFFICERS 2022 

 Chair
DeAnna Soria

City of Huntington Beach
Risk Manager

2000 Main Street • Huntington Beach, CA 92648
deanna.soria@surfcity-hb.org

Ph: (714) 536-5519

Vice Chair
Tyrone Spears

City of Los Angeles
Chief,  Workers’ Compensation Division

700 E. Temple Street  #210 • Los Angeles, CA 90012
tyrone.spears@lacity.org

Ph: (213) 473-3420

Secretary/Treasurer
Candice Fisher

City of Brea
Sr. Human Resources Analyst

1 Civic Center Circle • Brea, CA 92821
candicef@cityofbrea.net

Ph: (714) 671-4446

SoCAL Chapter Advisor and PARMA Board Member
Paul Zeglovitch

California Joint Powers Insurance Authority (CJPIA)
Liability Program Manager

8081 Moody Street • La Palma, CA 90623
pzeglovitch@CJPIA.org 

Ph: (562) 467-8786

Coni Hernandez
Hernandez Consulting Services 

Consultant • Workers’ Compensation 
conihernandezwc@gmail.com

Ph: (562) 659-2982

Chris Kustra
Carl Warren & Company

Account Executive
17862 17th Street #111, Tustin, CA 92780

ckustra@carlwarren.com
Ph: (714) 572-5267

Brad Keenan
Keenan & Associates

Account Executive
bkeenan1@keenan.com

PO Box 4328 • Torrance, CA 90510
Ph: (310) 212-0363, x. 2658

Avic Nazario
Orange County Sheri�’s Dept.

Professional Standards Division
Human Resources Analyst

avicngolez@gmail.com
Ph: (310) 869-4178

SoCAL PARMA COMMITTEE MEMBERS

Gene Clarke
Sand Canyon Medical Group

Business Development Executive
g.clarke@scucmc.com

Ph: (714)613-2620
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Martha Espinoza
ASCIP

Senior Director of Risk Services
espinoza@ascip.org
Ph: (562) 403-4640

Juan Gonzalez
LAUSD, Risk Management & Insurance Services

juan.gonzalez11@lausd.net
Ph: (213) 414-6100




