
public agency risk management association

              
              Meeting Agenda

8:00-9:00 a.m.  Registration and Continental Breakfast

9:00-9:15 a.m.  Welcome and Introductions

9:15-10:30 a.m. Student Safety – From Schoolhouse to Court of Law
   Presenter: Brad Keenan – Keenan & Associates
   (1 CE - Certi�cate provided)

Besides educating students, schools have a priority to maintain a safe environment for them.  School 
o�cials act in “loco parentis” (Latin for “in the place of a parent”) when they are in their care.  They have the 
duty and responsibility to prevent foreseeable dangers from harming students.  So the questions looms, to 
what degree are schools and districts liable for student’s safety?  This session will explore legal disputes over 
who’s responsible, legal issues, allegations that vary, and what they mean in terms of a school or district’s 
role, responsiveness, and protocol that may, or may not, be su�cient to prevent such incidents from 
happening with eventual rulings/verdicts in favor of the families. 

  

10:30-10:45 a.m. BREAK AND NETWORKING   
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BRAD KEENAN is an Account Executive at Keenan & Associates.  Brad joined Keenan & 
Associates in 2013.  He is a 3rd generation Keenan at the �rm and is the grandson of the 
Founder, John Keenan. Brad focuses the majority of his attention to the growth of Keenan’s 
public agency property and casualty business, especially in Southern California. He is one 
of the experts in the company for Cyber Liability and frequently speaks at school, 
community college, and city government conferences.  Brad is a licensed Fire & Casualty 
Agent/Broker. He graduated from the University of Southern California in 2011 with a 
Degree in Political Science, where he also played on their NCAA Men’s Volleyball Team.
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10:45-12:00 p.m. Common Themes & Strategies For Managing Uncommon Claims
   Presenters: William Zachry, Sedgwick;  
                                           Zachary Gi�ord, CSU Long Beach -  O�ce of the Chancellor
    (1 CE - Certi�cate provided)

A small percentage of workers’ compensation claims drive a majority of costs.  A closer examination reveals 
that claim complexity is often driven by a few common factors that contribute to a deteriorating situation 
or di�cult conditions.  Eliminating or mitigating these factors demands a very di�erent approach than 
handling more traditional claims.  Individual injuries and claim circumstances can vary widely.  When 
facing cases with a high potential for escalating, there are proactive measures that public entities should 
consider.  This session will look at some of the contributing factors to complex claims and use real life 
illustrations and solutions for managing these situations.  

 

12:00-1:00 p.m. LUNCH AND NETWORKING 

SOUTHERN CALIFORNIA

CHAPTER MEETING

WEDNESDAY,  SEPTEMBER 25 ,  2019

Bill Zachry has been a Senior Fellow at the Sedgwick Institute since January 2017.  He 
currently does research, publishing, and speaking on Risk Management issues.  Prior to 
working at the Sedgwick Institute, Bill was the Risk Manager for Safeway/Albertson’s for 
15 years.  In 2014, Bill was awarded Risk Manager of the Year from RIMS.  He has been 
involved with California legislation, regulations, and amicus e�orts which resulted in the 
passage of Workers’ Compensation reforms during the Brown, Schwarzenegger, and Davis 
administrations.  Bill is also currently a member of the SCIF Board. 

Zachary Gi�ord is Director, Systemwide Risk Management with the California State 
University – O�ce of the Chancellor.  He has worked for the CSU since 2008.  Zachary 
provides direct assistance to the Assistant Vice Chancellor, Financing, Treasury, Risk 
Management and campuses by providing the day-to-day oversight of the CSU’s Property 
and Casualty, Workers’ Compensation, Environmental Health & Safety, Emergency 
Preparedness and Business Continuity programs.  Zachary has 29+ years of claims 
handling and risk management experience. In addition he has been very active in risk 
management organizations such as PARMA, California PRIMA, National PRIMA and RIMS. 



public agency risk management association Date:  September 25, 2019
Time:  8:00 a.m.-1:00 p.m.

Location: Joint Power Insurance Authority 
8081 Moody St., La Palma, CA 90623

Please con�rm your attendance with online registration - Click here to register 
Public Agency Members are FREE

Associates $25 / Non-Members $50
Please RSVP by September 23, 2019

For questions, please contact DeAnna Soria, Chapter Chair, at 
(714)536-5519 or deanna.soria@surfcity-hb.org. 

Please remember to bring your business card for an opportunity for door prizes!

Special Thanks to our Sponsors!

Special Thanks to our Titanium Sponsors!

http://events.constantcontact.com/register/event?llr=bhl5omrab&oeidk=a07egiomon8920cbb7f
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We are committed to delivering strong, consistent value to 
members and in raising the pro�le of the Risk Management 
profession at the grassroots level! 

SoCAL PARMA CHAPTER OFFICERS 2019 
 

Chair
DeAnna Soria

City of Huntington Beach
Risk Manager

2000 Main Street • Huntington Beach, CA 92648
deanna.soria@surfcity-hb.org

Ph: (714) 536-5519

Vice Chair
Alice Burnett

City of Buena Park
Sr. Human Resources Analyst

6650 Beach Blvd. • Buena Park, CA 90622
aburnett@buenapark.com

Ph: (714) 562-3520

Treasurer
Candice Fisher

City of Brea
Human Resources Analyst II

1 Civic Center Circle • Brea, CA 92821
candicef@cityofbrea.net

Ph: (714) 671-4446

SoCAL Chapter Advisor and PARMA Board Member
Paul Zeglovitch

California Joint Powers Insurance Authority (CJPIA)
Liability Program Manager

8081 Moody Street • La Palma, CA 90623
pzeglovitch@CJPIA.org 

Ph: (562) 467-8786

Tyrone Spears
City of Los Angeles

Workers’ Compensation Division Administrator
700 E. Temple Street  #210 • Los Angeles, CA 90012

tyrone.spears@lacity.org
Ph: (213) 473-3420

Coni Hernandez
Hernandez Consulting Services 

Consultant • Workers’ Compensation 
conihernandezwc@gmail.com

Ph: (562) 659-2982

Chris Kustra
Carl Warren & Company

Account Executive
770 S. Placentia Avenue • Placentia, CA 92870

ckustra@carlwarren.com
Ph: (714) 572-5267

Brad Keenan
Keenan & Associates

Account Executive
bkeenan1@keenan.com

PO Box 4328 • Torrance, CA 90510
Ph: (310) 212-0363, x. 2658

Avic Nazario
Orange County Sheri�’s Dept.

Professional Standards Division
Human Resources Analyst

mnazario@ocsd.org
Ph: (310) 869-4178

SoCAL PARMA COMMITTEE MEMBERS

Gene Clarke
Elite Medical Consulting

Consultant
info@elitemedicalconsulting.com

Ph: (714) 613-2620 cell


