
Central ARMA Presents … 
 

                    A holiday lunch meeting! 
 

Jim Wesson 
J.D. Wesson & Associates, Inc 

 

Presents 
 

Managing Hostile & Belligerent Behavior  
in a Claim Environment 

 

Thursday December 15, 2016 
10:30 am – 1:00 pm 

 

Pardini’s Restaurant 
 

2257 W. Shaw Avenue, Fresno, California 93711  
 

$15.00 for public entity employees  
$25.00 for all others 

 
PLEASE RSVP to:  paul.baxter@mccd.edu or call 209-384-6244 

with the following information: 
Names; Company or Entity name; telephone contact number 

 
Checks and credit card payments will be accepted at the door or mail to: 

 
CVC PARMA c/o: 

Paul E. Baxter 
161 W. 21st Street 

Merced  CA  95340 
 

Public Entity Members are eligible to participate in a drawing for a chance to win 1 of 2 
conference registrations for the annual PARMA conference February 12-15, 2017 

Disneyland Hotel, Anaheim, CA 
Must be a PARMA member and be present to win! 

 
Please let us know if you want your name entered in the conference registration drawing      

Central Valley PARMA Presents … 
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