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Welcome Message
The Merriam-Webster dictionary
defines art as a skill acquired by
experience, study, or observation;
a branch of learning; and as an
occupation requiring knowledge or
skill. By this definition one can easily
make the case that the practice of risk
management is an art and we who
are its practitioners, the artists. Come
and celebrate the art of our profession
at the 46th Annual Risk Management
conference, February 25-28, 2020 at the Monterey Conference Center in
Monterey, California.
Just as the visual arts contain many forms and genres, risk management
encompasses a wide range of practice specialties. Whether your practice
involves insurance, liability, safety, workers’ compensation, contracts,
litigation, or property, the PARMA conference committee has worked hard
to select and develop an outstanding line-up of professional development
sessions to help raise your “art” to the next level.
On behalf of the Public Agency Risk Management Association (PARMA),
I am proud to present our 46th Annual Risk Management Conference –
The Art of Risk. I hope you will join us!
Catherine W. Jones, PARMA President

PARMA Identity Statement

PARMA is a professional community of California public agency
personnel with responsibility for risk management, and a network of risk
management service providers.
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Larry Costello
Stephen Schwarz

Chuck Pode
Paul Zeglovitch
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Conor Boughey
Keith Epstein
Anne Hernandez
Brad Keenan
Jim Thyden

Tani Bragg
Tony Giles
Gabriella Hubbard
Alex Mellor
Tanesha Welch

Hanna Brophy
Pamela Heron
Kim Hunt
DeAnna Soria
Carrie Willson

Staff
Gloria Peterson................................................................ Executive Director
Becky McGuire.....................................................................Event Manager
Nicole Agnone....................................................Exhibits and Sponsorships
Allie Johnson............................................................................ Membership
Kim Hunt.............................................................................Golf Tournament

Mission Statement

PARMA is dedicated to the professional development of all California
public agency personnel with responsibility for risk management, and
to the promotion of risk management as a critical component for public
agency fiscal health.

PARMA Social Media Links
Facebook page: https://www.facebook.com/PublicAgencyRiskManagementAssociation/
LinkedIn: https://www.linkedin.com/in/parma2762
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Twitter: https://twitter.com/PARMA2762

PARMA 2020 Conference Hashtag: #PARMAConf2020
Vimeo: https://vimeo.com/parmavideos
Instagram: https://www.instagram.com/parma2762/

How to Register
Three Ways to Register!
ONLINE:
www.PARMA.com

MAIL TO:
PARMA
One Capitol Mall, Suite 800
Sacramento, CA 95814

FACSIMILE:
(916) 444-7462

Registration Pricing
MBR EARLY

MBR REGULAR

MBR ONSITE

NON MBR EARLY*

NON MBR REGULAR*

NON MBR ONSITE*

Public Entity Registration 1st Person

$350.00

$450.00

$550.00

$500.00

$600.00

$700.00

Public Entity Registration 2nd and Additional Registrations

$320.00

$420.00

$520.00

$380.00

$480.00

$580.00

Associate Registration

$800.00

$900.00

$1,000.00

$1,000.00

$1,100.00

$1,200.00

Sponsor Additional Registrants

$425.00

$425.00

$525.00

$425.00

$425.00

$525.00

Guest (includes all meals and social functions.)

$350.00

$350.00

$350.00

$350.00

$350.00

Exhibitor Registration (Additional
Registrations After First Two Comps)

$425.00

$525.00

$425.00

$425.00

$525.00

$425.00

$350.00

Attendee Pricing for Non-PARMA Members

*Registration includes a one-year, non-refundable membership (public entity only) to PARMA. Only one person from each company needs to register at the
nonmember rate. All others from the same company/entity can use the additional member pricing above.

Important Deadlines
12/3/2019
12/4/2019
2/10/2020

Early Bird Pricing End Date (register on or before this date)
Regular Pricing Start Date
Onsite Registration Fees Apply

Refund Policy

Requests for refunds must be received in writing. Cancellations
postmarked on or before December 3, 2019 will receive a full refund.
Membership dues will not be refunded if registering as a nonmember.
Cancellations postmarked after December 3, 2019 will be subject to a $100
service charge. No reimbursement will be given after January 16, 2020 but
substitutions will be accepted. Please allow 60 days after the close of the
conference for refund processing.

Special Needs

If for any reason, you require assistance or special accommodations,
please indicate so on the registration form. PARMA conference
management will contact you to ensure proper accommodations are made.
When registering online, please check the appropriate box to indicate the
requirement of vegetarian meals.

No refunds on golf fees or membership dues.
If PARMA must cancel this conference for any reason, liability is limited
to the registration fees paid only. PARMA is not responsible for any other
expenses incurred, including travel and accommodation fees.

PARMA Social Media Links
Facebook page: https://www.facebook.com/PublicAgencyRiskManagementAssociation/
LinkedIn: https://www.linkedin.com/in/parma2762
Twitter: https://twitter.com/PARMA2762

PARMA 2020 Conference Hashtag: #PARMAConf2020
Vimeo: https://vimeo.com/parmavideos
Instagram: https://www.instagram.com/parma2762/
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Conference Location & Accommodations
Conference Location
Monterey Conference Center
One Portola Plaza
Monterey, CA 93940
Hotel Reservations - See PARMA website for information
Upon completion of and payment of your registration, you will receive a
confirmation email with details on reserving a hotel room.

Keynote Speaker - Phil Hansen
Referred to by his fans as “the Artist
for the People”, Phil Hansen is an
internationally recognized multimedia
artist, speaker, author and innovator
-- at the forefront of bringing art to a
wider audience. Crashing irreverently
through conventional boundaries,
Phil works at the intersection of
traditional art, electronic media,
offbeat materials, and interactive
experiences. He is most widely
known for his meta art, videos that document the creation process
(sometimes even through destruction), showing millions that art is
action, not just result.
Hansen’s work also extends deeply into traditional media with
features on the Discovery Channel, Good Morning America, the
Rachael Ray Show, Last Call with Carson Daly, Glamour and
many more. His work is sought-after by many influential clients

including the Grammy Awards, Disney, Skype, Mazda and the
Rockefeller Foundation.
For the tens of millions who have seen Phil’s art on TV and
online, it’s hard to imagine that his artistic journey nearly
came to an end when a tremor developed in his drawing
hand. In exploring new ways to create art, Phil discovered
that by embracing his shake, limitations could become the
passageway to creativity. His inspirational story was first
shared on the TED stage to a standing ovation, and then
shared around the world including on PBS, BBC and CCTV.
Now, Phil’s ability to draw parallels to the business setting
has won him followers among industry and business leaders,
leading to invitations to speak at the TED2013 conference,
Adobe MAX Creativity Conference, World Summit of Nobel
Peace Laureates, and the Million Dollar Round Table. “Phil’s
message of self-reinvention and the power of transforming
adversity into opportunity is one that translates well across
audiences—regardless of the industry.

PARMA Social Media Links
Facebook page: https://www.facebook.com/PublicAgencyRiskManagementAssociation/
LinkedIn: https://www.linkedin.com/in/parma2762
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Twitter: https://twitter.com/PARMA2762

PARMA 2020 Conference Hashtag: #PARMAConf2020
Vimeo: https://vimeo.com/parmavideos
Instagram: https://www.instagram.com/parma2762/

Conference at a Glance
Session Color Codes
General

Risk Management

Liability

Wellness/Safety

Workers’ Compensation

Leadership

Insurance

Sessions are color coded by their educational focus.

Tuesday February 25, 2020
8:00 am - 2:00 pm

2020 PARMA Annual Golf Tournament at Del Monte Golf Course (Separate Fee $150.00)

1:00 pm - 6:00 pm

Conference Registration

Wednesday, February 26, 2020
6:30 am - 7:15 am

Morning Walk					

7:00 am - 5:00 pm

Conference Registration					

7:30 am - 8:30 am

Continental Breakfast in the Exhibit Hall

8:45 am - 10:00 am

Welcome and Keynote Speaker Phil Hansen		

10:00 am - 10:30 am

Networking Break in the Exhibit Hall 					

10:00 am - 5:00 pm

Exhibit Hall Open					
A1 The Basics: The
Law of Indemnity
Agreements and
Additional Insured
Provisions CE

10:30 am - Noon

A2 Sex in the City:
Critical Issues for
Public Entities in
Sexual Misconduct
Cases CE/MCLE

A3 The Art of
Facilitation: The
Interactive Process

A4 Effectively
Managing Your
CalPERS IDR Program
CE/MCLE

A5 Cal/OSHA: A
Compliance Mosaic
CE

12:00 pm - 1:15 pm

Lunch, Annual Membership Meeting and Sponsor Appreciation

1:15 pm - 1:45 pm

Dessert in the Exhibit Hall					
B1 Recharge and
Refocus Through the
Art and Science of
Mindfulness

2:00 pm - 3:15 pm
3:15 pm - 3:45 pm

B3 The Various Hues of
an OCIP - An Owner’s
Perspective CE

B4 Anatomy of a
Wrongful Termination
Claim CE/MCLE

B5 Cal/OSHA Appeal
Process: Far From
Abstract CE

C3 The Advocacy
Approach to Workers’
Compensation Claims
CE

C4 Fine Art Insurance
Challenges CE

C5 The Art of Selling
Services: Getting
Your Departments to
Manage Risk

B6 Latency Lost?
Recent Developments in
Rebutting the Cancer
Presumption in Public
Safety Cases CE/MCLE

Networking Break in the Exhibit Hall
C1 Developing the
Leaders Around You
- How to Help Others
Reach Their Full
Potential

4:00 pm - 5:00 pm

6:30 pm - 9:00 pm

B2 Risk Management
Potpourri CE

A6 The Art of Shaping
the Future: Using
a Meta-Trends
Framework for 21st
Century Risks

C2 Running on Empty
~ Fatigue Management
in the Workforce CE

Monterey Bay Aquarium Reception (Bus loading begins at 6:15pm)

Thursday, February 27, 2020
6:30 am - 7:15 am

Morning Walk

7:30 am - 8:30 am

Breakfast, Please Sit with Your Chapter Affiliate (not required)

8:00 am - 5:00 pm

Conference Registration

8:00 am - 2:00 pm

Exhibit Hall Open
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Conference at a Glance
Thursday, February 27, 2020 continued

8:30 am - 10:00 am

10:00 am - 10:30 am

D1 Catastrophic Wildfire
and Landslide Losses:
Trends and Resolutions
CE/MCLE

10:45 am - 12:15 pm

2:00 pm - 3:15 pm

3:30 pm - 4:45 pm

9:00 pm - 11:00 pm

D5 Regulatory
Changes For Dealing
with Hazardous
Building Materials CE

D6 Medical Provider
Fraud Prosecutions:
Facts Needed for
Charging CE/MCLE

E3 Improve Outcomes
with Empathy &
Compassion CE

E4 Advanced
Topics on Insurance
Requirements in
Contracts CE

E5 Walking the
Line of Dangerous
Condition and Inverse
Condemnation Claims
CE/MCLE

E6 The Bermuda
Triangle: A 3-way
Relationship Between
the Employer, TPA, and
Defense Attorney
CE/MCLE

F2 Abstract
Expressions of Risk:
The Art of the Org
Chart CE

F3 The Examiner
Challenge CE

F4 Creating Workplace
Culture Masterpieces
Using Diamonds
and Coal: Leading
Great and Marginal
Employees in Today’s
Workplace

F5 Inverse
Condemnation: A
Guide for Risk
Managers
CE/MCLE

F6 Bionomics - The
Science and Art of
Preventing Back,
Shoulder and
Ergonomic Injuries

G2 Workers’
Compensation and
Healthcare Issues to
Watch CE

G3 The Effective Use of
Mock Trials from a Risk
Manager’s Perspective
CE/MCLE

G4 Schools Roundtable

G5 Risk Management
Roundtable –
Discussion On The Hot
Topics Keeping Risk
Managers Up At Night

G6 Collision Causes
in Municipal Fleets Change Behavior to
Change Results CE

E2 The Art of
Response, the Reality
of the Plan CE

Lunch in the Exhibit Hall and Exhibitor Prize Drawings
F1 Back of a Napkin
Actuarial Estimates CE

3:15 pm - 3:30 pm

D4 Big Brother is
Watching - Surveillance
Cameras and Video
Footage to Manage
Risk, Protect Property
and Defend Litigation
CE

Networking Break in the Exhibit Hall
E1 To Hell and Back Surviving a Disaster CE

12:15 pm - 1:45 pm

D3 The Trial Process
and Alternative Dispute
Resolutions Options: The
Nuts and Bolts of a Trial
Against a Public Entity
and an Evaluation of All
ADR Options for the Case
CE/MCLE

D2 We’re Right, But
He’s Dead (Assessing
and Defending Police
Death Cases in the Age
of Video) CE/MCLE

Refreshment Break
G1 Cyber & Security
Insurance Coverage CE

Late Night Reception Featuring the Sounds of Liquid Blue

Friday, February 28, 2020
6:30 am - 7:15 am

Morning Walk					

8:00 am - 8:45 am

Continental Breakfast					

9:00 am - 10:00 am
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H1 Workforce
Strategic Planning Understanding the Risks

H2 Reverse Reptile
Theory

H3 The Unspoken
Side of Workplace
Violence

H4 Autonomous
Vehicles: Liability and
Insurance Coverage
Issues

10:00 am - 10:15 am

Refreshment Break				

10:15 am - 11:30 am

Workers’ Comp Bingo 2020 - 20th Anniversary

H5 Legislative Update
- A 2019 Review and a
2020 Preview

PARMA 2020 Annual Risk Management Conference
WEDNESDAY, February 26, 2020
10:30 am - 12:00 pm
A1: The Basics: The Law of Indemnity Agreements and Additional
Insured Provisions (CE Session)
Focus: Insurance

Level: Beginner

Session Summary: We will cover the statutes and cases relating to indemnity and
hold harmless agreements; how agreements are interpreted against different factual
backdrops; what to look for in drafting or accepting contract language; category
“types” the courts use to analyze agreements; triggers of the duty of defense; and
standard additional insured language, including the relationship between indemnity
clauses and additional insured requirements in contracts.
Presented By: Byrne Conley, Gibbons and Conley

A2: Sex in the City: Critical Issues for Public Entities in Sexual
Misconduct Cases (CE/MCLE Session)
Focus: Liability

Level: Intermediate

Session Summary: Two experienced defense attorneys who have represented
public and private schools, religious organizations, and non-profits in sexual
misconduct cases will provide a discussion of the strategies for conducting the
defense of sexual misconduct claims and the likely jury response to the facts.
Presented By: Peter Glaessner, Allen Glaessner Hazelwood & Werth LLP,
Steven Werth, Allen, Glaessner, Hazelwood & Werth LLP,
Joseph Rice, Jury Research Institute

A3: The Art of Facilitation: The Interactive Process
Focus: Risk Management

Presented By: Diana Pelletier, Pelletier & Associates

A4: Effectively Managing Your CalPers IDR Program (CE/MCLE Session)
Level: Intermediate

Session Summary: CalPERS Industrial Disability Retirements (IDRs) granted to qualified
safety-class members can be very costly to a municipality, as well as CalPERS. Claims
examiners who handle workers’ compensation claims for safety officers need to be
intimately familiar with the requirements of an IDR when a safety officer suffers a serious
injury that may render him or her unable to return to regular duty. In such cases, the defense
of the workers’ compensation case must be handled with an eye toward the defense of
the potential IDR. On 3/30/17, CalPERS issued Circular Letter 200-018-17, which radically
changed the way CalPERS handles the processing of IDR Applications. All personnel involved
with the handling of safety officer workers’ compensation claims must become intimately
familiar with these new CalPERS IDR requirements and procedures so that IDR Applications
can be handled in the most efficient and effective manner for every local agency.
Presented By: Dave Thomas, Hanna Brophy Law Firm,
Teresa McGinity, Hanna Brophy Law Firm

A5: Cal/OSHA: A Compliance Mosaic (CE Session)
Focus: Safety

Presented By: Dick Monod, Retired Cal OSHA

A6: The Art of Shaping the Future: Using a Meta-Trends Framework for
21st Century Risks
Focus: Leadership

Level: Advanced

Session Summary: A meta perspective is seeing or thinking about something from
a higher perspective. When we zoom in and out of a problem space looking for
trends, ignoring fads, it can enable us to simplify and make sense of change in the
world. Using a meta-trends framework - viewing the forest to identify changes in
the trees - helps us forecast tomorrow, which may reveal opportunities to positively
influence future possibilities. Going beyond traditional strategic planning methods,
which generate certain expectations that can limit desirable outcomes, using a metatrends framework allows for genuine futures forecasting as driven by reality. The
intersections of human, technological, and planetary domains are becoming more
dynamic, and interesting, and might influence how we think about risk in the future.
Presented By: Glen Woodbury, Naval Postgraduate Schools Center for Homeland
Defense and Security

P U B LIC AG ENCY R I SK M ANAG EM ENT A SSO C IATIO N

Level: Beginner

Session Summary: When managing disability in the workplace, employers are
often presented with unique and challenging situations that can tax even the most
experienced professionals. In this session, Diana Pelletier, an expert in the field of
Disability Management, will present practical, field tested techniques for managing
the IP process which includes interfacing with difficult people as well as challenging
scenarios. Ms. Pelletier will discuss how managing the Interactive Process effectively
through clear communication, comprehensive documentation and the setting of
expectations will aid in achieving the most positive outcomes for the employer as
well as the employees involved in the process.

Focus: Workers’ Compensation

officer, Dick Monod, whose candid presentation provides employers the tools they
need to succeed. From JSAs, employee training, hazard control, risk assessment,
management systems, and interpreting regulations, Dick lays out the path to
compliance and surviving an inspection.

Level: Advanced

Session Summary: This session provides an overview of Cal/OSHA compliance
and enforcement. The session is presented by a retired Cal/OSHA compliance

GOLF
Tournament

25

ENTRY

FEBRUARY

$150 per player
$600 foursome

public agency risk management association

registration 7:30 am | shotgun start 9:00 am
scramble | contests | prizes | awards reception
Del Monte Golf Course
1300 Sylvan Road

|

Monterey, CA 93940

All proceeds go to the
Susan Eldridge and Ben Francis Scholarship Funds
www.parma.com
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PARMA 2020 Annual Risk Management Conference
WEDNESDAY, February 26, 2020
2:00 pm - 3:15 pm
B1: Recharge and Refocus Through the Art and Science
of Mindfulness

B3: The Various Hues of an OCIP - An Owner’s Perspective
(CE Session)

Focus: Leadership		

Focus: Insurance

Level: Intermediate

Level: Intermediate

Session Summary: Throughout the average workday, we experience
information overload, overscheduled calendars and multiple deadlines. Most
of us experience a tipping point where we can no longer keep up with the
increasing time demands. Oftentimes, we lean into poor habits to cope with
the stress. Mindfulness is the awareness that arises from paying attention “on
purpose” in the present moment. By introducing the practice of mindfulness in
the workplace, employees are better equipped to manage work-life balance,
combat stress, regain focus and be more effective at work. This session will
explore the science behind mindfulness, share the benefits of a regular practice
and introduce breathwork techniques to improve productivity.

Session Summary: So often we hear of the benefits of an OCIP program which
will generally come from a broker’s perspective. In this twist, we will discuss
the realities of an OCIP from an Owner’s perspective. Through lesson’s learned,
the speaker(s) will address the benefits and challenges that owners face when
contemplating an OCIP program.

Presented By: Tom Kline, Sedgwick,
Shannon McQuaide, Active Wellness, LLC,
Paul Melikian, City of Reedley

Session Summary: The session will examine the elements driving Wrongful
Termination claims. In addition the session will review current Federal
and State laws including Title VII of the Civil Rights Act and the California
Fair Employment and Housing Act. During the session, an actual Wrongful
Termination claim will be presented and discussed.

B2: Risk Management Potpourri (CE Session)
Focus: Risk Management

Level: Advanced

Session Summary: Risk Management Potpourri
This presentation presented by two risk managers and a broker will touch on
a number of issues that are not normally addressed in a full session, yet are
integral to the conscientious risk professional in the public sector environment.
The panel will seek to address and invoke thought and discussion on the
following topics as well as by inviting the audience to submit issues of import
in a real-time, interactive and conversational environment.
Topics to be addressed:
• Cost allocation-how and why?
• Budget for risk management, or How Can I Have the Funds that I need to
make a difference?
• Retention levels: How to analyze and determine your comfort level?
• The cost of buying too much and the risk of buying too little: The
procurement conundrum: How high is up? What level of insurance limits to
buy and why?
• Funded reserves? Why fund at a certain confidence level?
• Esoteric and Not so esoteric coverages including:
o Cyber
o Active Shooter
o Fiduciary for 457 Plans
o Med-Mal
o How shaky is your ground? Earthquake: Yes?, Earthquake: No?
Retentions and Limits
o Physical damage for fleet vehicles with values as high as $500,000!
o Drones: Yours and Your contractors
• Pet peeves of limitation of liability and not so mutual indemnification
• FEMA, also see EQ yes!, how about “interesting” questions from the FEMA
“insurance professional”
• Communication: How to balance communication, information and
collaboration. Without regular discussion with Legal, Finance, HR, and other
operating departments, risk professionals are challenged with moving an
organization in the proper direction…Hint: e-mails are NOT your friend here.
Presented By: David Nunley, City of Anaheim,
Zachary Gifford, California State University,
Robert Lowe, Alliant Insurance Services
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Presented By: Karen Bianchini, State of California,
Catherine Jones, Bakersfield College

B4: Anatomy of a Wrongful Termination Claim (CE/MCLE Session)
Focus: Liability

Level: General Interest

Presented By: Amy Evans, Intercare,
Kevin Fisher, Intercare

B5: Cal/OSHA Appeal Process: Far From Abstract (CE Session)
Focus: Safety

Level: Advanced

Session Summary: Far from being abstract, the Cal/OSHA appeal process
is precise and if you miss a deadline or sign on the wrong line you may be
stuck with no recourse. From the moment the closing conference ends,
start planning the response. In this session, Dick Monod, retired Cal/
OSHA compliance officer explains the elements necessary for a citation
to stick and discusses key issues for a successful appeal. Would you know
what documents to produce, whether to sign the citation or decline,
whether independent employee action provides a defense, or whether
the logical time defense applies? No worries, Dick pulls back the curtain
to reveal powerful insider information about how compliance officers
gather evidence to establish their case and how employers can successfully
navigate the appeal process.
Presented By: Dick Monod, Retired, Cal/OSHA

B6: Latency Lost? Recent Developments in Rebutting the Cancer
Presumption in Public Safety Cases (CE/MCLE Session)
Focus: Workers’ Compensation Level: Intermediate
Session Summary: One of the most challenging workers’ compensation issues for
public safety organizations is the cancer presumption contained within LC 3212.1.
The law under this statute is constantly evolving. LC 3212.1 created a rebuttable
presumption of industrial causation of cancer for most public safety officers, but
there has always been a debate over what is necessary to rebut the presumption.
Previously, the concept of latency was one of the only tools the employer had to
rebut this presumption. In 2018, the WCAB issued a board panel decision in the
Michele Ligouri matter, which appears to have changed many of the ground rules
around how latency may or may not be able to rebut the presumption. While it
is not a binding case, it was appealed all the way to the Supreme Court and the
decision was allowed to stand. Several of our panelists were actually involved in
litigating this decision, and will offer there insight on the cancer presumption in
general, as well as the legal implications of the Ligouri case.
Presented By: Jesus Mendoza, Laughlin, Falbo, Levy & Moresi,
Ira Fishman, Board Certified QME,
Alex Wong

PARMA 2020 Annual Risk Management Conference
WEDNESDAY, February 26, 2020
4:00 pm - 5:00 pm
C1: Developing the Leaders Around You: How to Help Others
Reach Their Full Potential

C4: Fine Art Insurance Challenges (CE Session)

Focus: Leadership

Session Summary: This session will have some lively discussions and will
include the audience participation. The presentation will include the following:
Establishing Values & Selecting Limits; Loans & Lending Agreements; Artworks
in Transit; Market Conditions; and Claims Examples.

Level: Intermediate

Session Summary: Utilizing the principles and practices from John Maxwell’s
book, Developing the Leaders Around You, participants in this session will gain
an awareness and greater understanding of some critical leadership issues,
along with some practical applications that will help them, and those around
them reach new leadership heights

Focus: Insurance

Level: Intermediate

Presented By: P.J. Skarlanic, Alliant Insurance Authority

This session is designed to equip participants in successfully fulfilling their
responsibility as a leader/team member and how to improve as they function
in that role. Participants approach this course with the awareness that, upon
completion, they’ll have the knowledge to help develop themselves and
others into better leaders, and in doing so contribute to the success of the
organization. Teaching will be accomplished through briefing, interaction, and
the use of PowerPoint slides.

C5: The Art of Selling Services: Getting Your Departments to
Manage Risk

Presented By: Keith Sorsdal, Vallejo Flood & Water District

The first part will provide ways to identify the needs of their audience – what is
most important to them, what are their organizational goals, who they should
be talking to? Services will sell if you match the service to their most important
goals.

C2: Running on Empty ~ Fatigue Management in the Workforce
(CE Session)
Focus: Safety

Level: General Interest

Session Summary: Compassion fatigue, burnout, shift work and work/
life balance wear heavily on our workforce. Today’s professionals are most
vulnerable to stress overload and burnout due to working much more than 40
hours a week, in an emotionally exhausting environment with coworkers who
are exhausted as well. Coupled with limited control, shift work and reduced
opportunity for sleep, these factors can lead to fatigue-related errors and
injury. This session will discuss the impact of overtime on occupational injury
rates, illness and errors and provide a review of the literature on psychological
and physiological stress and their effect on sleep and fatigue. The session
will also look at the health effects from work scheduling and review overtime
management programs.

Focus: Risk Management

Level: General Interest

Session Summary: This session is intended to provide attendees with the
steps to successfully sell the benefits of services to their audience with the
ultimate goal of managing their entity’s risks.

The second part will provide a means of identifying the people who can
provide the information for the various services: your broker, your JPA, industry
resources, organizational associations, etc.
The third part will show the audience ways to navigate several of those
resources so that it’s not just a ‘tell’, but a ‘show’ as well. Will show various
websites of industry organizations, associations, and other resources to obtain
the services an entity needs.
Presented By: Rick Brush, CSAC Excess Insurance Authority,
Maria Williams, CSAC Excess Insurance Authority

Presented By: Kathy Espinoza, Keenan Associates

C3: The Advocacy Approach to Workers’ Compensation Claims
(CE Session)
Focus: Workers’ Compensation Level: Intermediate
Session Summary: Workers’ Compensation claims are too often adversarial,
leading to unnecessary litigation and increased costs. advocacy is about taking
care of people. As employers, your workforce is your most valuable asset. The
advocacy approach to workers’ compensation claims handling focuses on the
experience of the consumer, who in this case is the injured worker.
In this live “”Out Front Ideas with Kimberly and Mark”” session, Kimberly George
from Sedgwick and Mark Walls from Safety National will lead a panel in a
discussion on why an advocacy approach makes sense and the impact it can
have on your claims costs.
Present By: Jeff Rush, CA JPIA, Peggy Sugarman, City/County of San Francisco,
Patti Williams, Risk Management & Workers’ Compensation Consultants

PARMA Social Media Links
Facebook page: https://www.facebook.com/PublicAgencyRiskManagementAssociation/
LinkedIn: https://www.linkedin.com/in/parma2762
Twitter: https://twitter.com/PARMA2762

PARMA 2020 Conference Hashtag: #PARMAConf2020
Vimeo: https://vimeo.com/parmavideos
Instagram: https://www.instagram.com/parma2762/
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PARMA 2020 Annual Risk Management Conference
THURSDAY, February 27, 2020
8:30 am - 10:00 am
D1: Catastrophic Wildfire and Landslide Losses: Trends and
Resolutions (CE/MCLE Session)
Focus: Insurance

Level: Intermediate

Session Summary: This session will address the “Efficient Proximate Cause”
doctrine in California law and its effect on coverage for landslide-resultant
losses following catastrophic wildfires. The session will address necessary tools
to evaluating the exposure and coverage for losses resulting from landslides
following wildfires, as well as potential mechanisms for handling and resolving
claims in catastrophic loss circumstances. The session will also address the
types of liabilities which may be incurred under both State and Federal laws by
public and private entities.
Presented By: Dennis Timoney, Special District Risk Management Authority,
Kevin Hansen, McCormick Barstow, LLP,
Nicholas Rasmussen, McCormick Barstow, LLP

D2: We’re Right, But He’s Dead (Assessing and Defending Police
Death Cases in the Age of Video) (CE/MCLE Session)
Focus: Liability

Level: Intermediate

Session Summary: Deadly force cases present the greatest risk to public
entities: media scrutiny, the specter of protests, the possibility of a significant
adverse verdict, and the possibility of punitive damages against the shooting
officer(s). In the age of cell-phones and body cameras, the risk is even more
pronounced. This presentation delves into the nuances of defending claims
from a legal perspective (e.g. determining whether or not the subject was an
imminent threat) and handling them from a claims perspective (e.g. evaluating
risk and when/why to resolve). This presentation will be highly interactive:
actual case video; discussion of real verdicts/settlements (and what factored
into them); and exploration of “X” factors that influenced the outcome.
Beginners welcome, but geared towards intermediate and advanced.

Examples and exhibits, along with video presentation, will be given to explain
the sequences of the trial. In addition, the alternative disputes resolution
opportunities will be explained in detail. In doing so, attendees will understand
how a public entity can evaluate the different alternative dispute resolution
techniques to attempt to resolve their cases, including mediation, nonbinding arbitration, binding arbitration, high/low trials, Mary Carter settlement
agreements, early case neutral evaluation, mock juries and focus groups
and voluntary court settlement conferences. All of these alternative dispute
resolutions will be explained as to timing, required participation by the public
entity, and the extent to which the public entity controls the process. At the end
of the session, the attendees should know which alternative dispute resolution
opportunities would work for which types of cases, and when and how they
should be utilized.
Presented By: Anthony DeMaria, McCormick, Barstow, Sheppard, Wayte &
Carruth, LLP

D4: Big Brother is Watching - Surveillance Cameras and Video
Footage to Manage Risk, Protect Property and Defend Litigation
(CE Session)
Focus: Risk Management

Level: Intermediate

Presented By: Kevin Allen, Allen, Glaessner, Hazelwood & Werth,
Sam Mann, County of Fresno,
Patrick Moriarty, McCormick Barstow, LLP

Session Summary: Video surveillance ranging from super markets to dash
cam videos dominate every aspect of society. Surveillance cameras and video
footage have become effective tools for managing risk, protecting property
and successfully defending or preventing litigation. This cutting edge topic
makes this a must attend session for risk managers, claim professionals,
insurance professionals, in-house counsel and attorneys. The panel speakers
use real video footage from actual trials and pre-litigated matters. By attending
the session you will learn to effectively utilize video surveillance to manage risk
and prevent litigation. The panel includes an experienced litigation attorney
who draws upon extensive trial experience, a City Manager from one of the
largest cities in Orange County and a Professional Private Investigator with
extensive law enforcement experience. The panel will provide examples from
the private sector and the public sector that benefit everyone in attendance.

D3: The Trial Process and Alternative Dispute Resolution Options
(CE/MCLE Session)

Presented By: Seymour Everett, III, Everett Dorey LLP,
James Vanderpool, City of Buena Park,
Joe Dalu, Premier Group International (PGI)

Focus: Liability

Level: Advanced

Session Summary: This session will explain the trial process so that the public
entity knows and understands what will happen if a case against it is taken to
trial, what the public entity has to do, and has to go through, in order to get
ready for the trial, and participate in its own defense, and the various stages
of the trial. This session will start with the opportunity to attempt to exclude
evidence and narrow issues through the pre-trial motions, it will explain the
pre-trial hearings and how those hearings may affect the public entity’s case
and exposure, as well as participation of the public entity and its employees in
the pre-trial hearings. This session will then explain the trial process itself, from
the trial readiness hearing, through the detailed description of each phase of
the case (the jury selection, the opening statements, the direct presentation of
the plaintiff’s case, the cross-examinations by the public entity and the extent to
which public entity employees can be called during the plaintiff’s case in chief,
the direct presentation of the public entity’s case and the cross-examination
of their witnesses by the plaintiff, the closing arguments, the instruction of
the jury and the jury verdict, and the opportunity for post-trial motions and
appeals by the public entity or the plaintiff). In explaining each topic of the trial,
the public entity will learn its role, its participation and its potential exposures.
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D5: Regulatory Changes For Dealing with Hazardous Building
Materials (CE Session)
Focus: Safety		

Level: Intermediate

Session Summary: “Session will cover recent changes, up coming changes and
new enforcement actions to existing regulations pertaining to:
Asbestos - upcoming change to 8 CCR 1529 (Cal/OSHA Asbestos in
Construction) concerning Naturally Occurring Asbestos; the proposed
Significant New Use Rule for asbestos products.
Lead - new enforcement techniques for the Federal EPA’s Renovation, Repair
and Painting rule; recent and up coming changes to the Federal EPA’s lead
hazard in dust levels; upcoming revisions to Cal/OSHA’s 8 CCR 1532.1 (Lead in
Construction) and 5198 (General Industry For Lead);
Silica - recent creation of 8 CCR 1532.3 (Silica in Construction) including some
common errors with compliance of this rule.
PCBs - new enforcement of long existing Federal EPA regulation concerning
PCBs in solid materials such as building sealants, mastics, vinyl products,
fiberglass, etc.; proposed new PCBs rules concerning building demolition

PARMA 2020 Annual Risk Management Conference
THURSDAY, February 27, 2020
8:30 am - 10:00 am
Audience response “clickers” that allow direct feedback from the audience
during the presentation are used to gauge audience knowledge and to allow
every member of the audience to be directly engaged with the presentation
throughout the presentation.
Presented By: Michael Sharp, Forensic Analytical Consulting Services / Hazard
Management Services, Inc.

D6: Medical Provider Fraud Prosecutions: Facts Needed for
Charging (CE/MCLE Session)

bill for inappropriate or unnecessary treatment, submit bills with improper
medical codes, pay bribes or kickbacks, and even allow employees to remain off
work when they should be back on full duty. As medical provider fraud evolves,
so should the Investigation. In this session you will learn how to identify,
prevent, and combat fraud that affects California’s 18 million workers and hurts
law-abiding employers as well. Understand why California suspends providers
from its Workers’ Compensation system, how these providers are suspended,
and what it takes to prove provider fraud in criminal prosecutions.
Presented By: Dave Thomas, Hanna Brophy Law Firm, Shaddi Kamiabipour,
Orange County

Focus: Workers’ Compensation Level: Intermediate
Session Summary: Workers’ Compensation fraud costs taxpayers billions of
dollars. These fraudsters in the forefront today include medical providers who

Special Events
Monterey Bay Aquarium Reception
Wednesday, February 26 • 6:30 pm - 9:00 pm

Late Night Reception
with Liquid Blue

Thursday, February 27 • 9:00pm - 11:00pm

20th Anniversary
Workers’ Compensation Bingo 2020
Friday, February 28 • 10:15am - 11:30am
Focus: Workers’ Compensation Level: Intermediate
Session Summary: This is the 20th Annual Presentation
of Workers’ Compensation Bingo at the annual PARMA
Conference, be prepared for some surprises and fun to
mark this milestone. The case law and legal update will
be particularly relevant given the important case law
developments that have occurred over the past year.
Presented By: Keith Epstein, Hanna Brophy Law Firm,
Gregory Stanfield, Hanna Brophy Law Firm
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PARMA 2020 Annual Risk Management Conference
THURSDAY, February 27, 2020
10:45 am - 12:15 pm
E1: To Hell and Back - Surviving a Disaster (CE Session)

E5: Walking the Line of Dangerous Condition and Inverse
Condemnation Claims (CE/MCLE Session)

Focus: Risk Management

Focus: Liability		

projects (set to start in Northern CA on 7/1/19)
Level: Beginner

Session Summary: Participants will hear first hand from Risk Managers who
have been there, the challenges faced during the emergency phase and into
the recovery phase of disaster. The panel of County Risk Managers will discuss
what worked and what didn’t work in disaster planning, and how a community
can survive and come back from the unthinkable.
Presented By: Kerry Whitney,
Janell Crane, County of Sonoma,
Julia Ogonowski, County of Butte

E2: The Art of Response, the Reality of the Plan (CE Session)
Focus: Safety

Level: Intermediate

Session Summary: This session will focus on AB 1747 requirements and the
organic conceptualization and implementation of a standardized planning
rubric that addresses the expectations and realities of tactical planning within
Emergency Action Plans. 2019 is the first year in which these additional
considerations, consultations, and inclusions have been required by the state
of California, and both school districts and law enforcement have had to adapt
to these new regulations. This course will provide a true-to-life case study of
this process within Kern County, and will provide examples, considerations, and
context to a rapidly evolving expectation of readiness within the public and
charter school sectors.

Level: Intermediate

Session Summary: This interactive session will provide participants with an updated
version of our perennially popular presentation on dangerous conditions of public
property. This year, updates include new information on particular issues related to
bike lanes. Whether you are looking to learn the basics about dangerous condition
and inverse claims or already are an expert looking to enhance your knowledge
of new legal developments, this session will provide the information you need,
including tips and advice on how public entities can minimize risk and exposure.
Topics will include specific claim stage pre-litigation strategies that can result in
dismissal of lawsuits or reduction in exposure; indemnity and additional insured
protections and pitfalls; do’s and don’ts of early investigation of claims and
communicating with claimants; training public works and other entity employees
on claim investigation; defending against subrogation claims; litigation strategies
including the use of cross-complaints, demurrers/motions for judgment on the
pleadings, summary judgment motions and frivolous lawsuit fee shifting statutes.
The session will also include a discussion of key immunities available to immunize
entities from dangerous condition of public property claims including trail
immunity, with specific focus upon bike lanes, reasonable inspection immunity and
immunity for failing to inspect and/or ameliorate dangerous conditions on private
property when under a mandatory duty to do so.

Presented By: Maggie Jaltorossian, Intercare, Eric Fortes, City of San Jose

Specific focuses of the session will include:
• Claim stage pre-litigation strategies to reduce exposure;
• Do’s and Don’ts of early investigation of claims including communicating with
claimants;
• Special considerations for inverse condemnation claims including early
intervention strategies;
• Training Public Works and other departments;
• How to investigate and document “dangerous conditions;”
• What not to put in an investigative report;
• Strategic use of demurrers and motions for judgment on the pleadings;
• The CCP section 1038/Motion for Summary Judgment threat;
• Specific subrogation defense strategies to combat aggressive insurance
companies;
• Immunities and how to use them.
• Adjacent property owner liability and indemnification.

E4: Advanced Topics on Insurance Requirements in Contracts
(CE Session)

Presented By: Gregory Fox, Bertrand, Fox, Elliot, Osman & Wenzel,
Richard Osman, Bertrand, Fox, Elliot, Osman & Wenzel,
Michael Wenzel, Bertrand, Fox, Elliott, Osman & Wenzel

Presented By: Ted King, Bakersfield Police Department,
Bobby Woolard, Bakersfield Police Department

E3: Improve Outcomes with Empathy & Compassion (CE Session)
Focus: Workers’ Compensation Level: General Interest
Session Summary: The session will focus on workplace empathy and
compassion and how it affects claims outcomes. How to incorporate empathy
at work and its role in employee engagement, the low cost and high impact of
recognition. Cultivating more empathy as an employer and in your everyday life
is a crucial soft skill that everyone should implement.

Focus: Insurance

Level: Advanced

Session Summary: There are contracts and then there are Contracts. In
this session, the presenter will address some of the most challenging and
technical aspects of insurance requirements in contracts including construction
programs, technology risks, alternative risk financing vehicles, special events,
aviation and marine exposures.
Presented By: Dan Howell, Alliant Insurance Services

E6: The Bermuda Triangle: A 3-Way Relationship Between the
Employer, TPA, and Defense Attorney (CE/MCLE Session)
Focus: Workers’ Compensation Level: Intermediate
Session Summary: How to create and maintain dynamic relationship between
the employer, third party administrator and defense attorney.
Presented By: Anne E. Hernandez, Mullen & Filippi,
Dominque Kurihara, City of Santa Rosa,
Jeanette Mason, Athens Admin

PARMA Social Media Links
Facebook page: https://www.facebook.com/PublicAgencyRiskManagementAssociation/
LinkedIn: https://www.linkedin.com/in/parma2762
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Twitter: https://twitter.com/PARMA2762

PARMA 2020 Conference Hashtag: #PARMAConf2020
Vimeo: https://vimeo.com/parmavideos
Instagram: https://www.instagram.com/parma2762/

PARMA 2020 Annual Risk Management Conference
THURSDAY, February 27, 2020
2:00 pm - 3:15 pm
F1: Back of a Napkin Actuarial Estimates (CE Session)
Focus: Insurance

Level: Intermediate

Session Summary: Various stakeholders want an estimate of the acturial results
before they receive the report. This session will provide them with a framework
and benchmarks to do this. Board of Directors have fiduciary responsibility
to approve the actuarial findings. This session will provide them an approach
to quickly test the results for reasonability. CFO/Analysts will have factors to
apply to their own results to derive high level results and understand any major
deviations, and ask the right questions.
Presented By: Mujtaba Datoo, Aon Global Risk Consulting

F2: Abstract Expressions of Risk: The Art of the Org Chart
(CE Session)
Focus: Risk Management
Level: Intermediate
Session Summary: Risk Management is assigned to different departments
depending on the needs and organizational structure of each public agency.
Risk can be found in the chief executive’s office (City Manager, County Executive,
School Superintendent, etc.), legal (City Attorney, County Counsel, General
Counsel, etc.), the human resources department and the finance department. All
of these functions have an important role to play in an agency’s risk management
efforts. The speakers will discuss the various organizational structures and their
related pros and cons. Also, recognizing that risk managers do not usually get to
choose where the risk function resides, the speakers will provide tips for running a
successful risk management function in any of these structures.
The session will also address the issue that many employees assigned to
risk management activities are often professionals from other disciplines
(administration, legal, finance, human resources, etc.). The speakers will discuss
how these employees can build on their personal expertise to become strong risk
professionals and how their skills can enhance the risk management function. The
speakers have background in counties, cities, schools and pools.
Presented By: Steve Robles, County of Los Angeles,
Scott Mann, City of Sunnyvale,
Tony Giles California Joint Powers Risk Management Authority (CJPRMA)

F3: The Examiner Challenge (CE Session)
Focus: Workers’ Compensation Level: Beginner
Session Summary: Through visuals, the session will help the audience
understand how an Examiner segments their day to accomplish all the necessary
tasks, meet all the State & Excess Requirements and deliver the contracted
service. Additional focus will be on how auxiliary programs/vendors/training
impact an Examiners’ day and how best to absorb these activities. The goal is for
the audience to better understand the production requirements for an Examiner
and how everyone involved in the System can support these efforts.
Presented By: Lynn Cavalcanti, Acclamation Insurance Management
Services (AIMS)

a harmonious and productive workplace culture does not just magically happen.
Such workplace cultures are achieved by leaders who posses the skills and
abilities lead the good and bad employees in a uniform and consistent manner.
Until employers perfect the vetting process in hiring, every public entity runs
the risk of hiring someone who is disruptive and destructive to the culture. The
key is to ensure that our leaders understand the need to act to eliminate the
bad behaviors when they manifest themselves. The initial leadership response
may be a reaction to the behavior, but then a leader must act proactively to
implement a process of managing the behavior away as soon as possible.
Nothing hurts morale more than when an individual in a position of authority
acknowledges that there is bad behavior occurring, then they do nothing to
eliminate it. The inaction of individuals in positions of authority can be as much
of a driver of the bad workplace culture as the bad behavior itself.
Presented By: Gerry Preciado, 34th Street Consulting

F5: Inverse Condemnation: A Guide for Risk Managers
(CE/MCLE Session)
Focus: Liability
Level: Intermediate
Session Summary: Saskia Asamura will provide an overview of the law of
inverse condemnation, and will provide written materials to assist risk managers
in evaluating and monitoring inverse condemnation claims. Robert Ceccon
will describe the application of law to facts. He will discuss trials of inverse
condemnation claims including Alvis v. La Conchita Ranch (La Conchita landslide
case) and Mercury Casualty Co. v. City of Pasadena (alleged inverse liability for a
falling tree). He will use trial graphics to highlight the issues that can be raised at
trial, and explain how the public entities prevailed in both of those cases.
Presented By: Robert Ceccon,
Saskia Asamura, Richards, Watson & Gershon

F6: Bionomics - The Science and Art of Preventing Back, Shoulder
and Ergonomic Injuries
Focus: Safety
Level: General Interest
Session Summary: The only way to learn a physical skill is to DO it. This session
will be an interactive module designed to provide attendees with techniques
based on the sciences of biomechanics, ergonomics, and stretching and the art
of how to communicate these concepts to achieve buy-in from even the most
recalcitrant of employees. Reducing back injuries is no longer an unsolved
mystery. See for yourself!
Presented By: Dennis Downing, Future Industrial Technologies (FIT)

F4: Creating Workplace Culture Masterpieces Using Diamonds and
Coal: Leading Great and Marginal Employees in Today’s Workplace
Focus: Leadership Level: Intermediate
Session Summary: Effective leaders understand that achieving the objective of

PARMA Social Media Links
Facebook page: https://www.facebook.com/PublicAgencyRiskManagementAssociation/
LinkedIn: https://www.linkedin.com/in/parma2762
Twitter: https://twitter.com/PARMA2762

PARMA 2020 Conference Hashtag: #PARMAConf2020
Vimeo: https://vimeo.com/parmavideos
Instagram: https://www.instagram.com/parma2762/
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PARMA 2020 Annual Risk Management Conference
THURSDAY, February 27, 2020
3:30 pm - 4:45 pm
G1: Cyber & Security Insurance Coverage (CE Session)
Focus: Insurance

Level: Beginner

Session Summary: The session will explore the types of coverage available
to protect against loss and damage to private records and regulatory action,
including benefits afforded through insurance policies, considerations for limits
of liability, availability of excess coverage, and risks and protective measures
when evaluating contracts.
Presented By: Barry Kramer, Chivaroli & Associates,
Marc Rotter, AmWINS, Michael Drummond, At-Bay

G2: Workers’ Compensation and Healthcare Issues to Watch
(CE Session)
Focus: Workers’ Compensation Level: Intermediate
Session Summary: In this live ”Out Front Ideas with Kimberly and Mark”
presentation, we will be discussing twenty Workers’ Compensation and
healthcare trends and challenges that you should be monitoring in 2020.
Discussion topics will include:
• The rise and impact of mega claim frequency and costs.
• The psychology of pain and its role in claims management.
• How social determinants of health influence workforce wellbeing and medical
outcomes.
• Paid leave of absence trends and interplay with workers’ compensation.
• Measuring program success – what’s meaningful and what’s not.
• And 15 more!
Presented By: Mark Walls, Safety National,
Kimberly George, Sedgwick

G3: The Effective Use of Mock Trials from a Risk Manager’s
Perspective (CE/MCLE Session)
Focus: Liability

Level: Intermediate

Session Summary: David Clovis, former General Manager of CJPRMA, and Andrew
Walker and Deep Athwal, Executive Directors of Cogent Legal, join forces to present
an informative and interactive look at how risk managers can best utilize modern
mock trials to make case determinative decisions and prepare cases for the actual
trial.
This session will be interactive, utilizing the same tablet and live polling technology
that is used to provide stakeholders with real-time feedback at mock trials.
Participants will provide feedback to questions similar to those administered to
jurors during mock trials, see the results, and how the data is utilized to analyze
juror behavior.
David Clovis will provide background from a risk management perspective having
experienced the benefits of mock trials when evaluating claims. Participants will
also hear from mock trial experts Andrew Walker and Deep Athwal regarding
modern mock trial methodology and how it is best applied in the risk management
sector, including how to prepare for these events, take advantage of all aspects
of the mock trial, and capitalize on results to improve decision making, witness
preparation, demonstratives, trial graphics, and jury selection.

Presented By: Andrew Walker, Cogent Legal and Clovis Consultants and
Associates,
David Clovis, Clovis Consultants and Associates,
Deep Athwal, Cogent Legal

G4: Schools Roundtable
Focus: General		

Level: General Interest

Session Summary: Schools face unique and seemingly ever evolving challenges
both big and small, come and bring your issue, questions, solutions, and best
practices to The Schools Roundtable. This session is designed to be an open
forum for discussion and exchange of ideas providing real solutions from peers in
the trenches. Whether you have answers or solutions, if your business is schools,
then this session is for you.
Topics will included the ever confounding teachers having sex with students,
active shooter policies ad protocols, new Department of Pesticide rules regarding
pesticide notifications, and much more. Do you have your Education Code
timelines for Classified and Certificated staff properly worked out for industrial
leave? Yes or no, come bring your questions and your answers.
Presented By: Paul Baxter, Merced College,
Russ Olsen, Ventura County Schools Self-Funding Authority

G5: Risk Management Roundtable – Discussion On The Hot Topics
Keeping Risk Managers Up At Night
Focus: Risk Management

Level: General Interest

Session Summary: Join your colleagues for a participatory roundtable
discussion on the topics that you and other Risk Managers believe are vital to
government entities. The discussion will be guided by the participants, so come
prepared to share your hot button topics and your views of issues keeping your
fellow Risk Managers up at night.
Presented By: Chuck Pode, County of Ventura,
Jim Thyden, CA JPIA

G6: Collision Causes in Municipal Fleets - Change Behavior to
Change Results (CE Session)
Focus: Safety		

Level: General Interest

Session Summary: Government Drivers are 10% more likely to be responsible
for preventable collisions than any other set of drivers. When we look at the types
of collisions that are taking place, we see a high trend of collisions with fixed
objects and rear end collisions. Two behaviors that are easily preventable with
proper training, policies, and enforcement.
Presented By: Barbara Egan, Lytx DriveCam

PARMA Social Media Links
Facebook page: https://www.facebook.com/PublicAgencyRiskManagementAssociation/
LinkedIn: https://www.linkedin.com/in/parma2762
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Twitter: https://twitter.com/PARMA2762

PARMA 2020 Conference Hashtag: #PARMAConf2020
Vimeo: https://vimeo.com/parmavideos
Instagram: https://www.instagram.com/parma2762/

PARMA 2020 Annual Risk Management Conference
FRIDAY, February 28, 2020
9:00 am - 10:00 am
H1: Workforce Strategic Planning - Understanding the Risks
Focus: Leadership

Level: General Interest

Session Summary: A great way to reduce operational risk in the public sector
is through a carefully crafted Workforce Strategic Plan. Public agencies must be
thoughtful and intentional about how they recruit, retain, develop, train and
empower their employees. A good Workforce Strategic Plan (which incorporates
Succession Planning) should build upon the solid foundation of the agency’s
talent and culture and provide a roadmap to address workforce needs for the
foreseeable future. The speaking opportunity will include a general discussion
about Workforce Strategic Planning. The discussion will outline the City of
Temecula’s efforts towards maximizing organizational effectiveness through the
implementation of a Workforce Strategic Plan in an effort to satisfy the needs of
the community.
Presented By: Robert Cardenas, City of Temecula

H2: Reverse Reptile Theory
Focus: Liability

Level: General Interest

Session Summary: Plaintiff attorneys have deployed the “Reptile Theory”
against Defendant corporations with incredible success. Testimony that results
in a risk manager or chief executive getting “reptiled” can devastate a case. Our
presentation will focus on reversing this reptile strategy, develop a strategy to
testify properly, and explain how the psychology works and to take advantage of
it in the defense.
Presented By: John Toohey, Bremer Whyte Brown & O’Meara, LLP,
Rachel Mihai, Bremer Whyte Brown & O’Meara, LLP,
Caryn Siebert, Gallagher Bassett

H3: The Unspoken Side of Workplace Violence
Focus: Safety

Presented By: Robert Peterson,
Lejf Knutson, McCormick Barstow, LLP,
Beau Mosman, McCormick Barstow, LLP

H5: Legislative Update - A 2019 Review and a 2020 Preview
Focus: Leadership		

Level: General Interest

Session Summary: The 2019 Legislative Session promises a lot of change with
a new Governor, Insurance Commissioner and a full slate of bills. Whether your
focus is workers’ compensation, risk management or even human resources, you
are certain to see new laws that will impact your agency. This session will address
some of those changes and look ahead at what’s on the legislative horizon.
Presented By: Jeff Rush, CA JPIA,
Bill Clayton, Keenan & Associates

10:15am - 11:30am

Closing Session: Workers’ Compensation Bingo 2020 20th Anniversary
Focus: Workers’ Compensation Level: Intermediate
Session Summary: This is the 20th Annual Presentation of Workers’
Compensation Bingo at the annual PARMA Conference, be prepared for some
surprises and fun to mark this milestone. The case law and legal update will
be particularly relevant given the important case law developments that have
occurred over the past year.
Presented By: Keith Epstein, Hanna Brophy Law Firm,
Gregory Stanfield, Hanna Brophy Law Firm

Level: Advanced

Session Summary: When people hear workplace violence, their first thought is
active shooters and there are widespread efforts to mitigate this threat. However,
what is not talked about openly is the physical violence and threats that employees
are subjected to every day during the course of their employment. Discussions
about this constant threat are often muted over concerns of portraying a
workplace/school/etc as unsafe. But the reality is, these incidents are happening
and the frequency is getting worse.
This live ”Out Front Ideas with Kimberly and Mark” session will feature a panel of risk
managers discussing the daily challenge of workplace violence and what they are
doing to address this.
Presented By: Martin Brady, Schools Insurance Authority,
Kimberly George, Sedgwick, Ken Hernandez, LA County Metro Transportation
Mark Walls, Safety National, Melaina Francis, CJPIA

H4: Autonomous Vehicles: Liability and Insurance Coverage Issues
Focus: Insurance

Written materials will be included to provide resources for attendees to reference
during the session and refer to after the session ends.

Level: Intermediate

Session Summary: This session will inform participants about the current state
of autonomous vehicle (AV) technology, its predicted trajectory, and its societal
implications (e.g. fewer accidents and car owners.) It will explore questions of
liability in accidents involving AVs and point out potential coverage issues in
insuring AV manufacturers, owners, and operators. Additionally, it will provide an
overview of the current regulatory landscape surrounding AVs and explore how
courts have handled and are predicted to handle cases involving AV accidents.

Stop by the PARMA Booth
Located in the foyer of
the Portola Hotel.
Connect with Chapter Leaders
Get Help with the
Conference App
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Registration Form
Registrant Information

2020 PARMA Conference - February 25-28
Monterey Conference Center, Monterey, CA

Three Ways to Register!

Company/Public Entity

ONLINE:
www.PARMA.com

Main Contact

FACSIMILE:
(916) 444-7462

Contact Address

MAIL TO:
PARMA
One Capitol Mall
Suite 800
Sacramento, CA, 95814

City / State / Zip

Hotel Reservations

Phone

Upon completion and payment of your registration you will
receive a confirmation email with details on reserving a hotel
room.

Fax
Email

Important Deadlines

Registration Pricing

MEMBER MEMBER NON MBR NON MBR
EARLY REGULAR EARLY* REGULAR*

Public Entity (1st Person)

$350.00 $450.00

$500.00

$600.00

Public Entity (2nd and Further Registrations)

$320.00 $420.00

$380.00

$480.00

Associate Registration

$800.00 $900.00

$1,000.00 $1,100.00

Sponsor Additional Registrants

$425.00 $425.00

$425.00

$425.00

Guest

$350.00 $350.00

$350.00

$350.00

Exhibitor Registration

$425.00 $425.00

$425.00

$425.00

(Additional Registrations After First Two Comps)

12/3/2019
12/4/2019
2/10/2020

Early Bird Pricing Last Date
Regular Pricing Start Date
Onsite Registration Only

Attendee Pricing for Non-PARMA Members
*Registration includes a one-year, non-refundable
membership to PARMA.
Only one person from each company needs to register
at the nonmember rate.
All others from the same company/entity can use the
additional member pricing.
q Check here to opt-out of the PARMA membership.

Attendees

Type (see chart above)

Fee (see chart above) Name

Total $
Payment Information
Credit Card Number

Title

Upon completion of and payment of your registration you will receive a conﬁrmation email with details on reserving a hotel room.

q Credit Card

q Check (Check Number __________________)

Exp. Date

Security Code

Name on Card

Refund Policy

Requests for refunds must be received in writing. Cancellations postmarked on or before December 3, 2019, will receive
a full refund. Membership dues will not be refunded if registering as a nonmember. Cancellations postmarked after
December 3, 2019, will be subject to a $100 service charge. No reimbursement will be given after January 16, 2020 but
substitutions will be accepted. Please allow 60 days after the close of the conference for refund processing.
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Email

Billing Address (include postal code)
Signature

Special Needs? Diet Restrictions? Let us know:

P UBLIC AG EN CY RISK MANAGEMENT A SSOCIATION

GOLF
Tournament

25

ENTRY

FEBRUARY

$150 per player
$600 foursome

public agency risk management association

registration 7:30 am | shotgun start 9:00 am
scramble | contests | prizes | awards reception
Del Monte Golf Course
1300 Sylvan Road

| Monterey, CA 93940

All proceeds go to the
Susan Eldridge and Ben Francis Scholarship Funds
www.parma.com
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2020 PARMA Annual Golf Tournament
February 25, 2020
Registration: 7:30 am | Shotgun Start: 9:00 am
Del Monte Golf Course
1300 Sylvan Road, Monterey, CA 93940

All proceeds go to the Susan Eldridge and Ben Francis Scholarship Fund

Title Sponsor

Includes 12' Banner with Company Name at Registration
and at reception. Four company representatives
working registration. A golf cart during the tournament
so two company representatives can act as tournament
ambassadors. Recognition on PARMA website and at
awards reception.

1

$1500

Awards
Reception Cash
Bar
Cash Award
Sponsor
Lite Breakfast

Includes signage at the event and while food is being
served as well as recognition at the awards

2

$750

Our cash prizes in your company envelopes. Signage
2
and recognition at reception. You award the prizes
Includes signage at registration and recognition at awards 3
reception.
Lunch Sponsor Your logo on the boxed lunches. Representative can assist 2
with the delivery of box lunches to golfers.

$500

Driving Range

18

Includes signage at driving range and recognition at
awards reception.

$500
$500

1

$200

Putting Contest Includes table and chairs at putting green. Signage at
1
putting green and awards reception. Two company
representatives will monitor contest to greet golfers
and will be able to hand out marketing materials and
refreshments.
Golf Carts
Includes half windshield overlay with company logo/name 1
on all golf carts.

$350

$1500

$5,000 Hole in
One

One Year
supply of Golf
Balls, Hole in
One
Longest Drive,
Women

Longest Drive,
Men

Closest to the
Pin

Tee Sponsors

Mulligan
Tickets

Display company tent and have representatives at
assigned tee box. One representative must be stationed
at green. Marketing materials and light snacks (upon
approval) can be provided.
Includes ability to display company tent and have
representatives at assigned tee box. Marketing materials
and light snacks (upon approval) can be provided.

1

$750

1

$500

Includes ability to display company tent and have
representatives at assigned tee box. Marketing materials
and light snacks (upon approval) can be provided.
Representative will announce winner at awards reception.
Includes ability to display company tent and have
representatives at assigned tee box. Marketing materials
and light snacks (upon approval) can be provided.
Representative will announce winner at awards reception.
Includes ability to display company tent and have
representatives at assigned tee box. Marketing materials
and light snacks (upon approval) can be provided.
Representative will announce winner at awards reception.
Includes ability to display company tent and have
representatives at assigned tee box. Marketing materials
and light snacks (upon approval) can be provided.
Your logo on the mulligan tickets.

1

$350

1

$350

1

$350

12

$300

2

$250
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PARMA 2020 GOLF TOURNAMENT
February 25, 2020

Registration & Sponsorship Form
Company:
Contact:
Telephone:

Email:

Player Registra�on ($150 Per player or $600 foursome)
Player:

Email:

Handicap/Ave. Score:

Player:

Email:

Handicap/Ave. Score:

Player:

Email:

Handicap/Ave. Score:

Player:

Email:

Handicap/Ave. Score:

Payment
Item









# Available
1
2
1
1
1
2
6
2

Title Sponsor
Lite Breakfast
Driving Range
Pu�ng Contest
Golf Carts
Beverage Cart
Specialty Tee Boxes
Hole Sponsorships





Lunch
2
Awards Recep�on 2
Cash Award Sponsor 2

Cost
$1500
$500
$300
$350
$1500
$750
$750
$400
$750
$750
$500

Payment Informa�on:
Total Payment:
Payment by Check (include completed form and
□
check.)
Payment by Credit Card
□
Number:
ExpDate:
Signature:

Sec.Code:

Mail to:

PARMA
1 Capitol Mall, Suite 800
Sacramento, CA 95814

Ques�ons:
Nicole Agnone
golf@parma.com
844-467-2762
Note: If you are submi�ng artwork (logo) please make sure it is in high resolu�on, Adobe Illustrator or vector format.
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