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    SWABIZ COMPANY ID:  99201406
Creating a Traveler Account

Traveler does NOT have Rapid Rewards Account1 

1. From the SWABIZ home page, click on the Login link 

2. Select the Create an Account link 

3. Once the Rapid Rewards account has been created, continue with the following steps 

Traveler has a Rapid Rewards Account1 

1. From the SWABIZ home page, click on the Login link 

2. Enter the following: 

· Your SWABIZ Company ID Number 99201406
· Rapid Rewards/Traveler Account Number 

· Password (for the submitted Account Number) 

3. Click the "Login" button. 
NOTE:  Once your account has been created, the SWABiz business manager must confirm that you are able to charge travel to the business account.  Therefore, please e-mail Executive Director, Gloria Peterson at ed@parma.com so that she can set the confirmation on your account.  Once that step is completed, you will be able to book your PARMA travel via SWABiz. 

1 Each Traveler should have no more than 1 Rapid Rewards membership account. In other words, if your are adding a Traveler Account to your SWABIZ Account and the Traveler already has a Rapid Rewards account that is used for personal travel, you should use that same Rapid Rewards Account number to add to your SWABIZ Account. 
Password Help

The Traveler can request/reset their password online. 

1. From the SWABIZ home page, click on the Login link 

2. Click on the Password Help link 

3. Enter the following: 

· First and Last Name 

· Rapid Rewards/Traveler Account Number 

· Mailing Address Zip Code 

4. Click on the "Submit" button. 

Upon completion, SWABIZ will do one of the following depending on the information we have for that Traveler.

1. Allow you to reset or assign a new password for the Traveler 

2. E-mail the Traveler's current password to their primary e-mail address 

3. Mail a new password via U.S. Postal Service in 7 to 10 days 

