
Sunday, February 6, 2011

8:00am-
2:00pm

2011 PARMA Annual Golf Tournament at Coyote Hills Golf Course, Fullerton, CA (Separate fee)

1:00pm-
5:00pm

Registration Desk Open

Monday, February 7, 2011

6: 30am - 
7:15am

Morning Walk with Jack Blyskal  (PARMA T-shirt for all walkers)

7:30am-
8:15am

Breakfast in the Exhibit Hall/Separate First-Time Attendee Breakfast

8:30am- 
9:30am

Keynote: Overcommitted, Overwhelmed and Over It!  Success Skills for the Blisteringly Busy
Presented By: Juliet Funt  Sponsored by: TRISTAR Risk Management

9:30am- 
10:15am

Dedicated Exhibit Time

9:30am-
5:00pm

A7  Everything You Ever Wanted to Know About Risk Management 101

10:15am-
11:45am

A1  Strategies for Managing Employees 
with Serial Workers' Compensation 
Claims

A2  AEDs and other Medical “Hot 
Buttons”:  Dispelling Myths and 
Recognizing Liabilities

A3  Solving Safety Problems

A4  Developing a Risk Management Peer 
Community through Social Networking

A5  Health Care Reform 2011 One Year 
Later- What Have We Learned?

A6  Sucking Blood From A Turnip: The 
Twilight/New Moon” Approach to Risk 
Management

11:45am-
2:00pm

Exhibit Time and Sponsor Appreciation Lunch (Exhibit Hall closed during lunch)

2:00pm-
3:30pm

B1  Section 4850 Benefits and 
Presumptions of Injury

B2  Technology, Constitutional Rights and 
Discipline - Can the Three Coexist?

B3  OSHA Doesn’t Prohibit Smiling 
or Laughing: Using Humor in Safety 
Presentations

B4  Walking the Plank - The ABC’s of 
Sustaining Discipline

B5  How to Measure Property Loss for 
Risk Managers

B6  ISO 31000 in Action: Public Sector 
Implementation

3:30pm-
3:45pm

Break

3:45pm-
5:00pm

C1  Is Everything in Your Claims File 
Discoverable by the Opposing Counsel?

C2  Law Enforcement & Corrections 
Legal Update

C3  Do Your Post-Claim Corrective 
Actions Really Change Anything?

C4  Using Good Leadership Practices to 
Market Safety

C5  Releases: A Liability Shield C6  “So an Actuary, a Claims Manager 
and a Risk Manager all Walk into a 
Bar....”

5:30pm-
7:00pm

Conference Welcome Reception - Sponsored by: Carl Warren & Company and Alliant Insurance Services, Inc.

Risk ManagementLeadership InsuranceLiability SafetyWorkers’ 
Compensation

37th Annual Risk Managers Conference and Exhibition 
February 6 through 9, 2011 

Disneyland Conference Center , Anaheim, CA
Conference at a Glance

Sessions are color-coded by their educational focus.  Leadership Track sessions are noted.



Tuesday, February 8, 2011

6: 30am - 
7:15am

Morning Walk with Jack Blyskal (PARMA T-shirt for all walkers)

7:30am-
8:30am

Sit-down Plated Breakfast - Sponsored by Delta Dental of California

8:30am-
9:45am

D1  Prescription for Success - A Dose of 
Reality

D2  Getting Rear-Ended by Indemnity D3  Create your Risk Scorecard

D4  Risk Management & Wellness:  On 
A Shoestring

D5  The State of the Future: Black Swans 
and More

D6  COVERAGE COVERED: The Ins & 
Outs of Risk Sharing, Self-insurance and 
Insurance

9:45am-
10:15am

Morning Break

10:15am-
11:45am

E1  Mr. Ogilvie’s Wild Ride E2  30 Key Questions: An Employment 
Law Update

E3  Conflict Resolution

E4  Living in the NOW Moment E5  Insurance Requirements in Contracts 
- An Update on the Basics

E6  Volunteers: Free Labor and Liability

11:45am - 
12:15pm

Last Pass through the Exhibit Hall

12:15pm-
1:30pm

Annual Membership Meeting Lunch

1:30pm-
2:45pm

F1  Resolving Workers’ Compensation 
Cases Through Mediation

F2  FEHA: Implementing Compliance 
Solutions

F3/G3  Business Continuity and Disaster 
Recovery Planning: The Basics

F4/G4  Ethical Decision - Tough Choices F5  Cyber Liability - Are You Covered? F6/G6  Contracts – A Continuing Series 
By Robert Marshburn

2:45pm - 
3:00pm

Afternoon Break - Exhibitor Prizes to be posted and available for pick up through the conclusion of the conference on Wednesday 
at the PARMA Registration Desk

3:00pm-
4:30pm

G1  Workers’ Compensation Bingo G2  FEHA: Case Studies F3/G3  Business Continuity and Disaster 
Recovery Planning: The Basics

F4/G4  Ethical Decision - Tough Choices G5  Using Benefit Eligibility Reviews to 
Reduce Health Benefit Costs

F6/G6  Contracts – A Continuing Series 
By Robert Marshburn

5:30pm-
6:30pm

Pre-Banquet Reception

6:30pm-
11:00pm

PARRRRMA Annual Banquet
Costume Contest Sponsored by Mullen & Filippi, Entertainment sponsored by York Insurance Services Group, Grand Prize 
Drawing Sponsored by Sedgwick CMS
There are no banquet tickets this year and seating will be done on a first-come, first-served basis. 

Wednesday, February 9, 2011

8:00am-
9:00am

Chapter Breakfast - come meet the people in your local chapter.

9:00am-
10:30am

H1  Extinguish Exaggeration! Manage 
Malingers! Abolish Abuse! Fight Fraud!

H2  Permits, Floods, Slides, Trees and 
Trails

H3  Safeguarding Your District: In-House 
Investigations

H4  Public Agency Leadership - 
Commitment, Planning, Execution

H5  Novice Cracker Barrel H6  Safety/Risk Management Cracker 
Barrel

10:30am-
10:45am

Break

10:45am-
11:45am

Closing Session:  David Clovis, General Manager of California Joint Powers Risk Management Authority and Past PARMA 
President

Attendance at closing session required for Leadership Tracks in order to turn in your attendance record.  All certificates will be 
mailed.


